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Project Title: University Examination System 
Project Supervisor: Muhammed Anwar
	
Synopses:
Modern IT help desks and service desks need to quickly and accurately respond to a seemingly constant stream of end-user and business-process-affecting IT issues. Keeping track of all the outstanding issues, or “incidents” as ITIL* would call them, and referencing those that have been solved before, is an important aspect of achieving that speed and accuracy. The complexity of modern organizations, and the need to make continual cost savings, also means that help desk effectiveness and efficiency rests heavily on using fit-for-purpose help desk software to support help desk staff and their IT service management (ITSM) processes. It is help desk software that supports incident management and request management with workflow and automation, along with other efficiency and customer-experience-improving capabilities, such as self-service portals, knowledge bases, remote control, self-service password reset, and email integration. This software is a proposal for Tishk international university (TIU) to help IT service to manage their duties appropriately and provided a recorded service for all staff.

Expected Student Background:
· Database background .
· Php or  C# or  any other languages
· Basic understanding of algorithm

Project Requirements:
· Design of a web-based application.
· Implementation of the application



Important: 
Help desk is a suitable program for managing IT service unit. This program can connect all staff with the IT service unit and the interaction between all staff will be happened by this program. If one staff has a problem can fill form on the help desk and send it to IT service then in the office of IT service, IT technician can see the request and hit process button then go to the office which there is a problem. When the problem solved. The Technician in IT service hit button solved in the system and IT technicians can get report on all activities on the system. This program can provide a good environment for all staff with IT service to help each other to solve problems and manage th unit effectively without wasting too much time and efforts.
 
What will you learn?
The project provides a sound platform to build a system from ground up.
· Learning php or any other programming language . 
· Applying database and programming knowledge in real life applications
·  How to connect database with the interface 
·  Development of UI
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